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Figure 1 - General trends in announced shared services jobs by world
region (2003-2017)
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Figure 2 — Average center size (2017 vs 2003-2016)
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Figure 3 - Top ranking SSC destinations by estimated jobs (2017 compared
to 2003-2016)
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Disappeared from the top 20 rankings vs 2003-2016
* Colombia (10)

* Czech Republic (13)

* Ireland (15)

* France (16)

* Morocco (18)
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Figure 4 - Top ranking SSC destinations by estimated jobs (agglomerations,

2015-2017)
2015-2017
1 Manila - PH
2 Bangalore - IN
3 Phoenix - US
4 Warsaw - PL
5 San Jose - CR
6 Vilnius - LT
7 Sao Paulo - BR
8 Queretaro - MX
9 Orlando - US
10 Krakow - PL
11 Wroclaw - PL
12 Guadalajara - MX
13 Managua - NI =
14 Budapest - HU
15 Atlanta - US
16 Jamshedpur - IN
17 Bogota - CO
18 lloilo - PH
19 Tulsa - US
20 Kingston - JM
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Figure 5 - Top ranking origin countries for SSCs by estimated jobs (2003-

2016 and 2017)
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